
Bristol & South Gloucestershire

When you  
are ready
We are a network of parents and carers. We have been in 

your shoes and know this is a difficult time. These are 
some services we recommend you look at when you are ready.

Please note: long web addresses have been shortened to clickable ‘bit.ly/’ links for your convenience.

Support for parents and carers

Bristol Integrated Carer’s Team
A joint initiative between Bristol 
City Council and the NHS, they 
carry out carer’s assessments to 
consider the impact of caring on 
your health and wellbeing, to find 
ways to improve your situation.

0117 222 700
bit.ly/1RI6Faq

Bristol Parent Carers
For families with children and 
young adults with disabilities 
and special needs. Their goal 
is to work in partnership with 
authorities in Bristol to shape the 
services provided for our children, 
young people and families.

0117 939 6645 ext 204
bit.ly/2aLX5qu

Carer’s Support Centre
Carers Support Officers can 
provide in-depth one-to-
one support to individual 
carers where appropriate.

0117 965 2200
bit.ly/1RmwGQD

Contact A Family
Charity for families with 
disabled children, whatever the 
condition. Information, advice 
and support on any aspect 
of raising a disabled child.

0808 808 3555
cafamily.org.uk

Scope
Scope is a disability charity 
which provides information for 
families of disabled children and 
disabled individuals themselves.

0808 800 3333
scope.org.uk/support

South Glos Parents & Carers
SGPC helps to improve services 
for our children & families 
living in South Gloucestershire. 
They provide informal support 
for parents & carers who 
have a child with SEND from 
physical disabilities to social 
communication, anxiety to 
learning disabilities and more. 
A diagnosis is not necessary 
to access their services.

01454 501 009
sglospc.org.uk

Benefits and entitlements

It can be confusing knowing what you are entitled  
to, so these organisations are here to help.

Carer’s Allowance
Carer’s Allowance is a weekly 
benefit to help you look after 
someone with substantial caring 
needs. You don’t have to be 
related to or live with the person 
you care for, but you must be 
16 or over and spend at least 35 
hours a week caring for them.

bit.ly/1pMMWve

Carer’s Assessment
A Carer’s Assessment is carried 
out by your local authority. 
Based on the outcome of your 
assessment, they may be able to 
help you with a grant or other 
financial benefit. For information 
about Carer’s Assessments in 
Bristol or South Glos, please ring 
the Carer’s Support Centre on:

0117 965 2200

Contact a Family
Offers a benefits helpline 
and information about 
benefits on their website.

0808 808 3555
cafamily.org.uk

Disability Living Allowance
DLA is a non-means-tested 
benefit that may help with the 
extra costs of looking after a child 
with additional needs. The DLA 
rate is between £21 .55 - £138.05 a 
week and depends on the level 
of help the child needs. You do 
not need a diagnosis for your 
child to apply for DLA and you 
don’t have to face it alone - the 
Carer’s Support Centre, Contact a 
Family, the citizen’s advice bureau 
(CAB) and Cerebra can all help.

bit.ly/1MEKnGc

Family Fund
Provides grants to families 
raising disabled children aged 17 
and under for a wide range of 
items such as washing machines, 
sensory toys, family breaks, 
clothing and bedding, outdoor 
play equipment, computers and 
tablets. Also supporting families 
through their Sleep Support Hub 
and Digital Skills programme.

01904 621115
www.familyfund.org.uk

Created by parents, carers and charities 
working with disabled children 
and supported by Contact a Family. 
To feedback on this information 
sheet contact 0808 808 3555

Information

For comprehensive information 
on local services for children 
with special educational 
needs and disability (SEND) 
you can see your local offer.

Bristol
findabilitybristol.org.uk

South Glos
bit.ly/2aufDdw
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Education

These are some great services that can help you navigate what 
support your child is entitled to at school.

Family time and play

We know that having fun and having places that are accessible  
for all your children is as important as anything else. Below are  
some of our favourites:

Contact a Family
Education advice line that can 
help with any issues relating to 
a disabled child’s education.

0808 808 3555
cafamily.org.uk

IPSEA (Independent Parental 
Special Education Advice)
Free and independent online 
resources to help get the right 
educational support for children 
and young people with special 
educational needs. Information 
service, general advice helpline 
and tribunal helpline which 
provide a wide range of 
educational support and advice.

Advice helpline: 0800 018 4016
Tribunal helpline: 0845 602 9579
ipsea.org.uk

KIDS
KIDS Independent Supporters are 
trained to help families and young 
people through the Education, 
Health and Care Plan assessment, 
planning and development 
process. We offer telephone 
advice, face-to-face and home 
visits, and we can accompany 
you to school meetings or 
with other professionals.

0117 947 6111
http://www.kids.org.uk

Supportive Parents
Free, confidential and impartial.  
We offer a telephone information 
and support line, face-to-face 
support and help with written 
information. We can support you 
at any stage of the SEN process 
from 0-25 years and throughout 
the Education, Health and 
Care (EHC) planning process.

0117 989 7725
supportiveparents.org.uk

Bristol Playbus:  
Let’s All Play and Play Rangers
Bristol Playbus offers a wide 
variety of play activities and 
short break opportunities 
for children with additional 
needs and their siblings.

0117 955 1561
bristolplaybus.org/lets-all-play

bristolplaybus.org/play-rangers

Incredible Kids
IK runs play sessions for children 
with disabilities / additional 
needs and their families after 
school and on Saturdays. They 
have a selection of special 
needs toys for the whole 
family to enjoy together.

07807 185 634
incrediblekids.org.uk

Kingston Seymour Playground
A playground with facilities 
allowing carers to accompany 
children on a swing or slide. 
It has sandpits, rocking toys, 
bikes, trikes and picnic tables. 
A waterfall and a movement 
sensitive water feature makes a 
calming corner of the garden.

bit.ly/2aDApJh

Bristol Short Breaks
‘Short breaks’ are defined by 
Bristol City Council as ‘inclusive 
play and leisure options, 
community based short breaks, 
sessional and outreach work 
and sitting services.’ There are 
a wide variety of short break 
options available. The document 
at the link below has a full 
list of short break options:

0117 903 8250
bit.ly/2agaTaE

South Glos Short Breaks
South Gloucestershire Council 
defines short breaks as, ‘activities 
for children and young people, 
usually away from home, that 
enable them to have fun and 
time with their peers, while at 
the same time giving a break to 
parents from their caring role’. The 
document at the link below has 
a full list of short break options:

bit.ly/2aqVnbS

Time2Share Bristol
Offers a wide variety of activities 
for children with additional needs 
including family outings and 
social groups for older children.

0117 941 5868
time2share.org.uk

Social Care

Local Authority Disabled Children Services provide a range of 
services for children with disabilities. They can help with assessments, 
support, occupation therapy assessments, short breaks, accessible 
play areas and advice and info on services in your community.

This guide is a joint production by the following organisations:

Bristol
0117 903 8250
bit.ly/2aqxtzW

South Gloucestershire
01454 866163
bit.ly/2aGhCfy
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