
How to contact your School Health 
Nurse
If you would like to contact a School Health Nurse 
please contact your child’s school who will provide 
the details.

References and Further Information
• 5 a day – www.nhs.uk/livewell/5aday
• Anxiety UK – www.anxietyuk.org.uk/
• Asthma UK – www.asthma.org.uk
• Bullying UK – www.bullying.co.uk
• Change4life – www.nhs.uk/change4life
• Childline – 0800 1111 – www.childline.org.uk 
•  Diabetes UK –  

www.diabetes.org.uk/Information-for-parents/
Living-with-diabetes-new/School/

• Domestic abuse – www.nextlinkhousing.co.uk
• Drugs and alcohol advice – www.talktofrank.com
• Epilepsy Action – www.epilepsy.org.uk/
• ERIC (child continence) – www.eric.org.uk
• Free sexual health advice  – www.brook.org.uk
• Internet safety – www.ceop.police.uk
•  Meningitis Research Foundation –  

www.meningitis.org
•  Off the record – free counselling and support up to 

the age of 25 years – www.otrbristol.org.uk
•  South Glos Parent/Carers Forum – 

www.sglospc.org.uk
•  Supportive parents – independent parental support 

to parents of children with special educational 
needs – www.supportiveparents.org.uk
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• The National Autistic Society – www.autism.org.uk
•  Young Minds – UK’s leading charity championing 

the wellbeing and mental health of young people – 
Parent Helpline 0808 8025544 – 
www.youngminds.org.uk

For more information / Accessibility 
t: 0300 124 5300*                                                          

This leaflet can be provided in other formats 
and languages, please contact us 

for more information.  
e: askSirona@sirona-cic.org.uk

w: www.sirona-cic.org.uk
       @sironacic              /SironaCIC 

*Calls from landlines are charged up to 10p per minute; 
calls from mobiles vary, please check with your network provider. 

This is not a premium-rate number.
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Dentist/Opticians
It is advisable that your child attends the family 
dentist and optician at regular intervals. These 
services will see your child free of charge. 

Immunisations
Information about immunisations will be offered 
throughout your child’s school life and are subject 
to change according to Department of Health 
recommendations. Some of these will be offered by 
the School Health Nursing team in school. 
Information and consent forms for these 
immunisations will be sent home via schools. 
For more information please visit: 

www.nhs.uk/vaccinations
Why do we need immunisation?
The national immunisation programme has meant 
that dangerous diseases, such as polio, have 
disappeared in the UK. But these diseases could 
come back – they are still around in many countries 
throughout the world. That’s why it’s so important to 
protect your child. In the UK, such diseases are kept 
at bay by the high immunisation rates.

Confidentiality
All information received by the School Health Nursing 
team is treated as confidential, unless there are 
safeguarding concerns. Information will be passed 
onto relevant agencies in the best interest of your 
child.

Why you might need a School Health 
Nurse
Healthy children have a better chance of learning 
The School Health Nurse works in partnership with 
parents, schools, children and families offering 
support and advice with any physical , behavioural or 
emotional well-being issues you may have.
We offer support in a variety of settings. We provide 
health information in schools either in groups or 
individually to children, young people and their 
families and school staff. . School Health Nurses 
work with your child’s school to identify health 
promotion/health improvement initiatives 
The School Health Nurse liaises with and can make 
referrals to other professionals. We will discuss 
their involvement with you and make a referral, if 
appropriate, with your consent.

Health Care Needs in School
If your child has health needs you may be offered 
a School Health Needs assessment. School Health 
Nurses can support with Individual Health Care plans 
where health care needs are identified.
The School Health Nurse works with school staff to 
ensure all children’s health needs can be supported 
when they are in school. This enables all children to 
access education and achieve their full potential.
As your child becomes a young adult they will be 
encouraged to take responsibility for their own health 
and lifestyle.

The School Health Nursing Team
Your School Health Nursing Team is made up of 
School Health Nurses and School Health Assistants 
who are experienced in working with children and 
young people and provide young people friendly 
services.
There is a named School Health Nurse for each 
school who works in partnership with other School 
Health Nurses and they are based in a health centre 
or hub. School Health Nurses can be contacted 
by schools, parents, health professionals or young 
people.

Starting Secondary School
As your child becomes a young adult they will be 
encouraged to take responsibility for their own health 
and lifestyle.
Transition to secondary school can be an emotional 
and challenging period. Students and parents can 
gain support and advice from the School Health 
Nursing service as well as from the school itself.
In every secondary school the School Health Nurse 
runs confidential drop-in clinics. These sessions can 
be useful for seeking advice and support around 
many issues including mental health, emotional 
wellbeing, healthy relationships, sexual health and 
healthy lifestyles.


