South Area Services Bulletin - Part 3
Information & Support about
Coronavirus for Practitioners
March 2020
Hello and welcome to the South Area Services Bulletin from the Families in Focus team.
We thought this information looked interesting and that you might find it helpful. Please
feel free to pass onto others.

This Bulletin has grown so big that we have now split it into 3 parts as
follows:
Part 1 – Information & Support about Coronavirus for children, young people
and families
Part 2 – Information & Support about Coronavirus for Families, Parents and
Carers
Part 3 –Information & Support about Coronavirus for Practitioners
Please note that the information here is being shared by Families in Focus but if you require
any further details you should contact the relevant organisation. All information is provided
by the organisation and Families in Focus hold no responsibility for the contents. Bristol City
Council does not endorse the organisations/activities and you should make your own checks
to satisfy yourself on the quality of the services on offer. If you would like the information in
a different language or format please contact the organisation/agency who will hopefully be
able to help her.

We cannot guarantee to include everything but will prioritise information on services or
activities that practitioners will find useful in their organisation or to pass on to families.
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At present MAPS will remain open with minimal staffing. This
at present means 3 members of the 1625ip team in the office
at any time with other home working and on standby.
(awaiting confirmation re BCC staff). We will be making the
following changes to the way we operate:
Triage assessments/ support appointments to be done by
phone in the overwhelming majority of cases.
 Callers to the office will have brief details taken and
offered a call back.
 The use of the office by young people as somewhere to
go to use computers is suspended.
 Anyone we do see in the office will be screened for
symptoms.
 We are expecting Statutory assessments to be done over
the phone also.



If you need to refer please call on 01173327111 or use the
webform https://www.1625ip.co.uk/What-We-Do/BristolYouth-MAPS/Bristol-Youth-MAPS-Agency-Form-2018.aspx
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Dear TIS Customer

The TIS is still aiming to offer language
services. Where appropriate, this will be
telephone or video interpreting [for BSL] as
an alternative to face to face
interpreting. This contingency is subject to
change with the impending COVID-19
guidance.

Please do not hesitate to get in touch if you
have any enquiries.
Yvonne Nunes
TIS Coordinator
Translation and Interpreting Service
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Good evening,
The Prime Minister has just announced that we must all avoid unnecessary travel and contact with
other people. Therefore we have decided to cancel all of our scheduled activities from now
until the virus situation has passed.

We will be offering support for BAS members via email and our members-only Facebook
group. Membership is free and comes with a wide range of great perks. Learn more and join
here.

We will continue to keep you updated via email and social media.
Information about Corona virus:
Corona virus information - what should you do

Corona virus symptoms

Government response

All the best,

Kate Laine-Toner
Founder and Director
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Update on the Youth Clubs South
Bristol
The opening of our new youth club
sessions at the Old Hareclive youth
centre have now been put on hold ,
we are still really excited to have
some new provision in Hartcliffe but
at this moment our plan to open after
Easter is postponed , we will of
course keep you all updated on the
new date for opening
Thanks from the Youth partnership of
Youth Moves, Creative Youth
Network, Learning Partnership West,
HWCP and BCC
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In 2019 Young Carers Voice took part in the "My Mental Health" Project funded by Carers Trust.
This film is aimed at professionals to raise awareness of the impact caring has on a child or young
persons mental health. They have created this film in partnership with Boomsatsuma film company.
In the film young carers talk about their own experiences with mental health and interview
professionals who explain how they can better support young carers in the future.
Please watch the film: http://bit.ly/Young-Carers-My-Mental-Health.
Please share with professionals you are in contact with.
Finally please can you respond to this email with feedback on the film for the young carers who
created it? Can you also tell me what you will do after watching the film? This could be sharing with
professionals if you do not work directly with young people. If you do, has the film made you
consider how caring impacts children and young peoples' mental health? Will you ensure you
support young carers to access services and information to get support with their mental health in
future?
We will also share this feedback with Carers Trust as outcomes from the project.
Thank you for your support!
Kama McKenzie | Young Carers Service Manager
Carers Support Centre
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Get free tips and tools to support school closures and transitions to online
and at-home learning.
You're already a trusted source of information in your school community. And now
families and students are looking to you for additional support as school closures
become the norm. Common Sense can help you prepare with remote teaching resources,
family education materials, and research-backed strategies to ease stress and encourage
learning.
Looking for at-home learning and media resources to share with families? Find them
here.
Tools and Advice for Virtual Learning
Set up and run an effective virtual classroom with these recommended tools and tips.
Browse virtual learning tools
Resources for Digital Citizenship and Well-Being
Establish norms and expectations for online learning and support critical news literacy
skills.


Browse digital citizenship tools

Parent Support for Learning at Home
Share these resources with families to help them keep kids entertained, engaged, and
learning while they're stuck inside.
If you're an educator, check out our new Resources for Educators During the Coronavirus Pandemic hub

Browse
at-home
learning
tools You'll find:
to help you deal with everything from avirtual
classroom
to student
anxiety.


Tools and advice for virtual learning



Resources for digital citizenship and well-being



Parent support for learning at home

Our editors will be updating these hubs regularly to give you the most timely advice. And, since we know that
not all students have access to tech at home, our advocacy team is working with policymakers and industry
leaders to connect all students, wherever they're learning. Stay tuned for more on that.
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TWINKLE LINK
Hello,
As the Coronavirus spreads, we’re aware that more schools are closing and pupils’ learning is
being disrupted. Parents, carers and teachers are looking for ways to ensure the continuity of
education during school closures so that no children miss out on valuable learning time.
To support you during this period, Twinkl is offering every teacher in England access to all
Twinkl resources with a One Month Ultimate Membership, totally free of charge. We’re also
extending this to every parent and carer in your school so your pupils can still have access to
high-quality learning during any periods of disruption.
Setting this up is really easy to do - go to www.twinkl.co.uk/offer and enter the code
UKTWINKLHELPS
We’d like your support to get this message out. Please let your wider school and leadership
team know about this opportunity so that you can all share it with your school community.
Please also share this code with parents and share the link above on your website so parents
know where to activate their code.
We’ve also put together some helpful guidance to outline a few ideas for how you can support
parents and carers during school closures, ensure high quality learning continues and support
teachers, parents and carers to make the most from this offer of help.
If you are an existing Twinkl subscriber on Core or Extra you will be able to use this code to
upgrade your current membership using the same link as above.
It’s easy to arrange access yourself through our website. If you do have any questions please
get in touch with our TwinklCares team. As we are supporting people globally please bear in
mind that we are receiving a large number of enquiries so please only get in touch if your
enquiry is of an urgent nature at twinklcares@twinkl.co.uk
You can also visit our website - www.twinkl.co.uk
Our thoughts are with everyone affected by the Coronavirus outbreak and we hope that this
will go some way towards helping.

Best wishes, Jonathan Seaton, Twinkl CEO
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